
A higher level of performance

Application Reference

Application Problem:
A major coal export mine wanted to automate their tailings 
thickeners to reduce operator influence in controlling the under-
flow pumps and chemical dosing. 

Solution:
The mine just installed and commissioned their ORCA sonar 
bed level transmitter on their third tailings thickener. The sonar 
provides control of the underflow pumps in conjunction with 
the underflow density transmitter. The sonar also provides 
supplementary control for the clarometer flocculant dosing to 
provide overall improved utilisation of the thickeners which has 
decreased downtime in the coal preparation plant due to high 
turbidity water.

The tailings thickeners efficiency has improved due to feedback 
on settling characteristics from the sonar transmitter. 

The ORCA sonar has its own automatic scum cleaning system 
that is guaranteed for 5 years. Commissioning time required for 
the sonar was 10 minutes.  

Ordering information: 
Tailings thickeners part no: OSIRDYX + OSIRT302S4XC6 
+ OSIRME-L3 + OSIRSC-A

Application guaranteed!  
 

Hawk is a world leader in level, position and flow measurement, 
providing cutting edge equipment to the global industrial market. 
We have 30 years of experience and a record of success in a 
wide range of areas including mining/mineral processing, water 
supply/waste water, bulk material handling and chemical. Our 
on-going commitment is to provide industry leading technology 
and cost effective solutions.   

Contact Hawk Measurement Systems Australia
Phone: +61 3 9873 4750
info@hawk.com.au

Hawk Measurement US
Phone: +1 888 429 5538
info@hawkmeasure.com

For global representatives: 
www.hawkmeasure.com

Automatic Control for Tailings Thickeners
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ORCA Sonar awarded 
“Product of the Year” 
twice.


